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Bizminers
MailChimp & Dynamics CRM Integration
Tool Installation Guide

Introduction

This document outlines the components and controls that are available to integrate
Dynamics CRM and MailChimp. Bizminers provides an easy way to use interface for applying
the different methods for Email Marketing in Dynamics CRM. In addition, Bizminers provides
a quick way to start leveraging data between Dynamics CRM and E-Mail Statuses and
Results.

Bizminers requires .Net 4.5 We assume your computer, where Bizminers runs, is
connected to the web. Please backup your crm customizations files before starting
installation.

1. Register for License and Create Connection
Visit http://bizminers.com/subscribe/ to register for trial license. If you never

registered before, complete the registration form and activate by clicking
confirmation email which sent to you by Volitek Solutions.

Call us +44 20 3286 2717 English Tirkge W f

' VO“Tek Home Products Services Corporate Contact Blog Q

Subscribe You are here: Home / Subscribe

Register for 10 days free trial

Email Address
First Name *
Last Name *
Company Title *

Phone *
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If you already registered before, you can login by visiting http://lic.bizminers.com

€ - C [9lichizminers.com/User/ ogin?ReturmUrl=52f

P Volitek
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Volitek License Service

Email

Password

Forgot my password

| don't hawe an account, redister.

After login, click Connections button and click “Add New Connection” button to create

new connection.

& — C [ licbizminers.com S
> ’ VO"Te k Wielcome | Logout License Service
» Connections
» Update Your Profile
= = @ [} lic bizmirers.com/User /connectionlist bl |
»~ ’ VO”Tek Wielcame Logout License Service
Home 3 Connections
Add MNew Connection
R“WE Search:
- - N Crm Crm Organization Use . License
Connection Name  Product Name Activate Date Expire Date PP—— Crm Server Unigue Id S5 Active Model
bm for demo ;o p o 03.03.2012 13.03.2050 . . .
update MailChimp Dynamics CRM Integration Toal 00-00-00 00-00-00 2011 crmist net:a555 bm Mo Yes LifeTime Edit
02.03.2015 02.03.2100
crm2013_hm MailChimp Dynamics CRM Integration Toal 00:00-00 000000 2011 crmist-ns:5555 bm Mo Yes LifeTime Edit
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&« [ lic.bizminers com,/User fconnectionadd bl |

‘/ ‘ VO"Tek Wielcome Logout License Service

Home 3 Connections » Add Connection

Add Connection (=]

Connection Description (Give a name to your connection)

Product Select =

Crm Yersion Select ’

Use 550

Crm Server Address (without argname prefixe.g. crm.dynamics.com)

Organization Unigue 1d (2.0. valitekerm or org20996240b)

Save

Copyright @ 2016 Vaolitek Solutions volitek Solutions

Input your CRM server informations as explained below.

CRM Server Address : Your CRM access address (you can get it from browser’s
address bar)
Organization Unique Id : You can get it from your crm Customization section regarding

your CRM Version.
For instance in CRM online, you can get your crm organization unique name as shown below.

Settings Y ! Developer Resources
4 Business
U831 Business Management View information or download files that help you develop applications and extensions
] Templates Click on the file icons to download.
5 Product Catalog
4 Syst Main data Web Service j CrmService.asmx
Z] Administration
(3 Data Management Discovery Web Service ] CrmDiscoveryService.asmx

f’} System Jobs
{16! Document Management

| {16} Auditing Open Data Service ] OrganizationData.svc
4 Customization
3 Custo $ Organization Unique Name N —

&7 solutions

App Fabric Issuer Certificate ﬂ crm.dynamics.com
4 Process Center

. Processes
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2. Download and Install Bizminers Application

Visit http://bizminers.com/features/ download section
Download and install “Bizminers” on your computer.
Download customization file regarding your CRM version

3. Apply customizations by importing solution on CRM

New installation:Login to your Dynamics CRM, go to Settings>Solutions and click
“Import”

¢ Favorites 44 Solutions: All Solutions - Microsoft Dynamics CRM | | fa ~ B - - = - Page~ Safety~ Took~ (@~

481 Microsoft Dynamics CRM service admin (3
bm
Home sign out *

@ == U? ﬁ /= Import Solution - Windows Internet Explorer =131 x|

Mew New  Import Advanced +om.crmi 243t — - =)

Adivity - Record+ Dot Find ot https: /o t I t/5ol =
New Tools Select Solution Package @ Help

Settings b | G2

+ Busi Solutions: All Solution Select the compressed (zip or .cab file that contains the solution you want to import and click Next, rch for records L
usiness

™ Eremems M 8% new | X petete | £ [c:\BizMinersToalBox_2 7_managed.zip Browss (etplace | More Adtians -

QTemp\ates | Name
[} Product catalog

™

iption

[ &* BizMinersToolBox
4 System

[#] Administration

| Data Management

5 system Jobs

U4 Document Managem...

4 Auditing
4 Customization

[ Customizations

&7 Salutions

€, Dynamics Marketplace
4 Process Center -
(] workplace
[E%: Sales
[%% Marketing ‘
i service

Z] settings

sack || wem |[ ganca

Pone [ [ [ [ [ [ [ mntemet | Protected Mode: OFF [ - [®w00% -

1-10f1 (0 selected) Pagel
i Resource Center Al = A B c D E F G H 1 J K L M N o P Q R s T u v W X i z

[Downloading picture https:/fbm.crmist.com:444/_i [Outiook .png... . [ [ [ [ | | [ mtenet|Protected Mode: Off [a - [®w00% - 4

Choose the solution customization file that you already downloaded then click Next.

5 N
2] Import Customizations -- Webpage Dialog @

- Importing customizations. Please wait for the operation
"N to complete...

Once the solution importing is done, you will see a
customization summary which shows imported Bizminers

)| Solution entities.

€ Local intranet | Protected Mode: Off g

P}

Existing Installationif you already have installed Bizminers (called Bmtoolbox
earlier than version 2.0) then you don’t need to uninstall. You just import the
downloaded solution, follow the wizard and choose overwrite customizations
during the installation.
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4. Configuring Bizminers
License Validation

If you already validate before, you don’t need to do this step again unless you change
any connection information.

If you are running Bizminers for the first time, Run the Bizminers Application, click
Settings button, enter your email&password that you’ve used while registering
lic.bizminers.com web site (Volitek Licence Platform http://lic.bizminers.com) on
License tab, then click validate. Validation needs internet connection. If your internet
connection use proxy, proxy settings must be entered as well. Bizminers will check
your license and prompt validation success message. If validation succeded then go
to next step.

=51
lm | Connections | MailChimp Settings General Settings |
r— License Credentials
(@
& — ~ User Email : |supp0rt@bizminers.com |
4 Password : |....... |
»
[ Use proxy
Register Guides
Promgy Settings
User Emai | |
d - | |
# | |
O ;
@ v
-
Settings Sync

Configure Dynamics CRM Connection settings

After validation, you will see all your registered connections on the connection tab.
Only crm server address,organization name and version informations saved on our
license server. Your CRM credentials only saved on your computer and will be used to
access your CRM by Bizminers.

Please select the connection on the list and input credential values then press “Test &
Save” button. You can view saved connection values which you already created on
our License Server ( http://lic.bizminers.com ) by selecting for each connection
record. When the connection succeeded, you will get the message at the status bar.
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B=E

License ||Cﬂnnectiuns | MailChimp Settings | General Settings |

Id | Active | Mame Expirelate | UseS5L | CRMVersion | C

16 T |test cm online 31.12.2050 ¥ |2011 Vi

17 [T |bizcomp 2011 31.12.2050 V201 biz

18 [T |bmfordemoupd... |13.03.2050 W 2011 bm

19 [T |Cm Hosted Dem... |15.02.2050 W 201 dej
v

— Dynamics CRM Credentials
User Mame : |E|dminist|atur |
Password : |-|||-|||-|||-|||-| |
Domain : |crmistnet |
Authentication Type @ PartnerHosted - IFD v
Test&Save |

Note: Since Microsoft has changed CRM Online signin process, if you sign in your CRM Online
account using Office 365 Platform, you should select Authentication Type as “Office 365”. If
you don’t use Office 365 Platform, you should leave Authentication Type as “Microsoft CRM
Online”

Mailchimp Settings: Getting Mailchimp API Key

Login to your Mailchimp Account, choose “API Keys” link on Account menu. Take
note your API key and keep in safe. If you never create an API Key, create a new
key.

Your API keys

AP keys provide full access to your MailChimp account, so keep them like a secret. Tips on

keeping AP keys safe.

Created User Label
Nov 29, 2013 03:32 pm bizminerstest2 (owner) none set
Apr 02,2011 02:25 am bizminerstest2 {owner) none set

Create A Key Create A Mandrill APl Key
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Account settings v Billing v Extras v Integrations  Rewards v
API keys
Registered apps
API keys ¢ o
Add-ons
About the AP/ Developing an app?
The MailChimp API makes it easy for programmers to integrate many of MailChimp's Writing your own application that requires access to other MailChimp users' accounts?
features into other applications. Interested in learning more? Check out our QAuth2 AP documentation, then register your app.
Read The APl Documentation Register And Manage Your Apps
Your API keys

APl keys provide full access to your MailChimp account, so keep them like a secret. Tips on
keeping APl keys safe.

Created User Label APl Key QR Code @ Status

Nov 29, 2013 03:32 pm bizminerstest2 (owner) none set 62868vg695642d0dd 745369221 1adsc QR Disable

=0
License | Connections ||I'u'|ai|l:himp Settings | General Settings |

AP| Key : |Ecdﬂ34?43434341 dfead45P629e4263920a303dus6 |

MailChimp Lists

[ testd

Save

Input your APl Key on “Mailchimp settings” tab and click “Retrieve Lists” button. Your
Mailchimp master lists will be listed. Please choose which list will be used for
synchronization then click save.
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Configuring General Settings

On the General settings tab, you can see options for your CRM actions.

1. Triggered CRM actions
You can choose disqualifying lead regarding sent campaign email action results.
Please select these options below if you need additional CRM actions after sync
process. For instance if someone who is recorded as lead on CRM and
unsubscribed from your Mailchimp list, then you can disqualify the lead by
checking this option.

2. Merge Tags

S -
Licenze | Connechionz | b alChimp Settingz ||Eeneral5&tting$ |

r Digqualify l2ad when zomeone unzubzcrbe from marketing list

r Digqualify lead far hard bounced emails

berge Tags

E ritity CRFieldH ame MCHergeT ag
contact j new_dl_placeholder DLPHOLDERT Delete
contact j new_dl_placeholder2 DLPFHOLDERZ Delete
contact j new_dl_placeholder3 DLFHOLDERZ Delete

. H hew_leadmerngetag LEADMTAG 1elet
accont j hew_accountmergetagl ACCMTAG

=

Save

Settingz zaved.

You can define unlimited merge tags for Dynamics CRM and Mailchimp sync. If you
need syncing list members who have special fields on CRM between CRM and
MailChimp list. Then you should add merge tags records as shown above. Please
input CRM fieldname values into FieldName field. Mergetag field limited to 10
characters by MailChimp. So you should input Mailchimp mergetag value into
MergeTag field which you defined mergetag fields on your MailChimp account. If you
dont want to use merge field sync, please delete them all and click save button.
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Field label and type Required? Visible? Put this tag in your content: Default merge tag value

Email Address email *|EMAIL|* or *| MERGED | *

First Name text *| | FNAME | * or *| MERGE1 | * o]
Last Name text *| | LNAME |* or *| MERGEZ | * m
dit text *| | DLPHOLDER1 | * or *| MERGES | * m
di2 text *| | DLPHOLDER2 * or *| MERGES | * m
1 text *| DLPHOLDER3 |*or *|MERGE4|* ]
accountmergetag text || ACCMTAG * or *|MERGE7 | * [m}
leadmergetag text *| | LEADMTAG | * or *| MERGES|* o

Merge Tag fields on MailChimp

Dynamics 365

Marketin g Contacts > Abraham McCormick

= Form: Contact - Google Chrome

our Dynarnics 365 trial will expire

& Secure | https:/Avoll.ormd.dynamics.com/main asperete = 2R exirags =formtypeth 3dman e 26action Y% 3d- 1Rpagetypa=forme
WEW  [@ DEACTIVATE &3 CONN s/ i / P 4 oP Pagetyp
25 Microsoft | Dynamics 365
HCME IMSERT
CONTACT g B = Field Properties ? X
Abraham l [;] Save and Close = Modify this field's properties,
Save Change
|y Publish Properfie
Save
. 4 Contact Display ~ Formatting  ActivityWall  Defails  Ewents  Business Rules  Controls
summary _
|: Summary Details
Dretails . - .
4 Provide the following information for the metadata,
CONTACT INFORMATION e ] Display Mame [a_placeholderitame
L e E LT TP 4
Full Marne * Abraham Mame |new_d|_p|aceholder1
Job Title Description
Account Marme
Ermail
Business Phone
tohile Phone
Preferred Method of
Address Ealt
For information about how to interack with entities and fields programmatically, see the
dl_placehalderlMarme Microsoft Dynamics 365 SDK
dl_placeholder2Marne
dl_placehalder3Marme - ‘: il Cases ]

Merge Tag fields on Dynamics CRM

That’s all. You are ready to use Bizminers Dynamics CRM & Mailchimp Integration Tool.

If you need support, please contact Volitek Support Team by using support@bizminers.com

05.06.2018 page 9


mailto:support@bizminers.com

